Bluehost Support Conversation #2

Tech Support: Website Issues D Kumara, a”Uding tO Kumar from the

emema$10.com not working mOVie Whlte CaStle, because the fa”acy
is that | need to smoke weed to calm me

» down because | guess | get upset for no

© Kumonjones reason, which is not the case at all. It’s
absolutely okay for me to be upset and
g verbally defend myself when I’'m being
harassed. Lately, because of this fallacy,
« I’m very careful when | do start to verbally

Hello, David. I'm Kumara. Welcome to Live Chat Support.I'm really

sr?rrythatyour site is not working, | will definitely assist you with eXpreSS my anger, Wh|Ch |S Why Nno one
e can formally reprimand me because they
would be snitching on themselves. So

g when | do start to verbally express my

anger, | say “please, tell on me.”

| will definitely check that for you, To maintain high security
standards, please authenticate with the token number sent to the

registered email on your account. » “check” again. Also, a capital “T”
basically refers to how I’'m being
stalked. It started one day when a
couple of my coworkers and my
sister would use tea to symbolically

| still wasn’t aware that tell me that they were in
“‘emema510.com” was actually communication with each other, but
working and “www.emema510.com” if | were to confront them about it,
wasn’t. | thought it was an issue they would deny it.

with the browsers.
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its not working with all my browsers

K Thank you so much for authenticating.
If you don't mind, I'm going to put you on hold for 2-3 minutes
while | research this for you.
ok D
so just some information that might help, i created a bluehost
account yesterday, and i already had a domain address for my
blog, bluehost didn't automatically use my domain for the new
site, only a temporary address
| updated the domain via the setting on bluehost
K

Sure, | understand your concern, | may need few more minutes,
Thanks for your patience.

then since i bought the domain through Google domains, | added
an A record with the Bluehost IP
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Yes, the A record has been updated, | have to update the URL for

home and site.

is that something i could have done? D

But the error is DNS_PROBE_FINISHED_NXDOMAIN , which

means A record has not been completely propagated yet.

really

| see something on the bluehost setting that say: To activate all

features
Transfer To Bluehost, and ‘transfer to bluehost' is hyperlinked

It;s not the issue, I'm checking more on this.

ok, im not sure what that link would do D

No waorries, I'm checking that for you.
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“home and site” makes no sense,
trying to tell me to quit and go back
home

Ok, maybe they do get error
messages, | doubt it though, and
this has nothing to do with the
database that Angeli was talking
about. So he’s bullshitting, initially |
wasn’t sure what he’s trying to say,
but he’s trying to get me to visit
whatsmydns.net to see the DNS
propagation status to “check” me as
you'’ll see later.

He’s “checking” me for my stalker
harassers, which involves people
beyond the people around me.



It says it's locked D

No worries, it is to transfer the domain.
It is not the reason you are receiving this error.

i understand

that part

Sure, I'm working on it
| can see that your site loads with WWW and the URLs are without

o, Yeah, so this was the issue, but it’s
and currently www is not hosted with us, that is the reason your not Something he COUld dO hlmself

site is not loading.

| have to point www to our IP that will fix the issue, but it will take
1-4 hours for the propagtion.
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thats weird, doesn't make sense to me

i saw some settings regarding the www

is this something i could have done?
seems like it is an issue with the host

Yes, you can update the A record for the domain.

why is that? D
i thought you were going to point www to the bluehost IP

or is that the A record

because | already updated the A record

bluehost settings display this

is there an issue with the A record?

‘ Maybe he could do this himself, but

yes, | can do that for you now, it will take it's propagation time of

1-4 hours is that okay for you? _> I dOUbt |t because that WOUId be a
huge security issue.

so do you know what the issue is exactly and what's the best way
to fix it?
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yes, it is the best way to fix it.

what is the best way to fix it? D

So he finally tells me to visit this

K . , .
?l?é‘%ii‘i?&’_‘wathLTZQJSﬁSfe'SQX}JJm?ﬂQ?JJQ?&“é?ﬁ' » site, and | forget exactly what | saw,
[ inti P C 1 .
ooy | didn’t take screenshots this time.
How would you point it to bluehost IP without an A record? D
and why is it taking forever to propagate . .
Hmm... security issue... why would
some random person be able to
K A record is nothing but address record which is basically IP create an A record for a Website
Is that okay for you if | add that from my end? > domain that I own maybe he,S
trying to act like a hacker... makes
I see sense, as you'll see later.

will this interfere with the A record being propagated?
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No it will not interfere, since they are different level of domains.

| have to leave to work very soon, so ill check back after work, and CheCk the dnS prOpagation Status
via the whatsmydns.net website

if there is still a problem, ill contact tech support again

K Sure, it will definitely work for you.
It's been a pleasure working with you today. If you have no more Stay Safe | '? Why ‘[he fUCk wou |d he
queries for me, | would like to know of your experience with me > .
today. Please take the survey which appears when you close this say “Stay safe”? ObVlOUSIy a threat.

chat and rate my support. Stay safe
Kumara left
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